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Michael Neece, chief strategy officer at Pongo Resume in Northborough, shows a sample resume. Below is a Pongo Web site page.
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Northborough company builds, distributes and tracks resumes
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By Bob Tremblay
DAILY NEWS STAFF
: wo guarantees in life, ac-

1 cording to the pundits, are
death and taxes. They
could add a third - re-
sumes. Anyone who has

: ever applied for a job has
proba.bly written a resume.

The task can not only be tedious; if not
undertaken properly, it can sink a job
search quicker than a two-ton anchor.

Job hunters can hire a company to
write their resumes, but the cost can be
excessive. They can also put their re-
sumes on a search board, but if the re-
sume reads like a laundry list, chances

Great Resume Online!

SMALL BUSINESS

of success dwindle.

Assistance in these matters comes
courtesy of Pongo Resume. The North-
borough-based company provides on-
line resources to help subscribers create
a top-quality resume, distribute it and
even keep track it for only $9.95 a
month.

The creative process is handled via
Pongo's Resume Builder software - a
Web-based application that produces a
unique resume template for the individ-
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ual user based on occupation, job status
and career path. It then walks the user
step by step through the resume-writing
procedure.
Distribution is handled by Pongo’s Re-
sume Publisher resource. This provides
users with a variety of output paths, in-
cluding printing, e-mailing, download-
ing, faxing and Web-page creating.

Pongo also provides a cover-letter ser-
vice, Its Letter Builder walks users step
by step through the process of crafting
personalized, professional cover and fol-
low-up letters.

Pongo’s automatic Tracker, mean-
while, records all resume and cover let-
PONGO, Page €2
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PONGO RESUME

President and CEO: Rodney Capron
Employees: 45
Company background: Based in Northborough,
Pongo Resume is a full-service online resume-
building resource. Its Web site is www.pongore-
SUMe.COom.

Industry: Employment
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Northborough firm helps create resumes
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submission activity to belp

they have. You're leaving it up to
the reader 1o make some as-
ions, and the reader will

sers stay orgs For exam-
ple, it tracks which versions have
hemmmmhunplwers

assume that if it's not in there,
you don't have those abilities.”

The specific language of a re-
sumse also neads 10 be taken into
account, according o Neece.
“For example, it's not effoctive 1o
start a sentence with T was re-
sponsible for,’ * he says. “Start
your sentences with an action
werb - ‘1 designed it." 1 procured
it" T managed.” ‘T led." T coordi-
nated.” That communicates ac-
tion to the reader.”

To ameliorate this situation,
“We got together and said, “Let's
see if we can build a product that

lowr cost to th .'Ourpp)elmiq

discussions about issues facing
peepiemwdm’bphmarh't

For the record, the company's
moniker &0t a tribute tw one of
the dogs in “101 Dalmatians.”
“We wanted a name that was
easy to remember and a Btte bit
funky,” says Neece. “Yahoo,
Googhe — they don’t tell you what
they do, but they're memorable.
We want our brand to be as
memorable as those two,”

While other companies provide
omling resume-writing resources,
Pongo is the only one with a sup-
port stafl available by phone, ac-
cording to Neece. “We have real
live support and that's a big dif-
ferentiator for us,” he says, “If
somebody B having trouble -
they're not quite sure how to use
lhn mme they r.lmdinl the

o make a litle it of profit on
each user and do it in high vol-
ume, compared (o & resume-

writing service that will charge

going 10 have a hard time be-
mm}mmmmmheget-
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you, if you're & student with no
job i $100, or, if you
hawmmheamnmm
New York City, $850. Most people
don't have those kind of re-
mwmgalapiweul

that people got tips and advice as
they went along to create their
To supplement its services,
Pongo launched an online learm-
ing center last week so sub-
scribers have more resources to
assist their job search. The com-
pany also has a blog that posts

wa
We have six and soon- H}Ix‘ugh:
certified resume writers on stail
who can help people.

“With other companies, if you
want i get suppart, you have to
plollw\\ehmandnmkcn

on an onfine form.
There's no phone number and
some don't even tell you where
they are. Why are they hiding?
W don't understand it”

In addition to being accessible,
Pongo has “either the best soft-
ware or we're up there with the
leaders in terms of functionality,”
says Neeon,

Pongo also has an advantage
over other job search boards, ac-
cording to Neece, “They say they
have a resume builder,” he says.
“What they really have is a re-
sume digester. You have to have
your resume done in able 1o post

it. Our services are about helping
mug@lmurrmn‘rrmwfd
making it better.”

For the future, Pongo will be
adding more services 1o assist in
these quests, It should be noted
that, after the first month, sub-
scribers can cancel their fee at
their search later if the dreum-
stances necessitate it and all their
information will remain intact.

Pongo's game plan has pro-
duced boffo results. Revenues
grow from 60 to 100 percent an-
mually and are already up 53 per-
cent this vear from last year, ac-

ing 1o Neece.

“We've gotten betier at im-
proving the services we provide,”
he says in explaining the growth.

“We've also been adding more
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Michael Neece is one of the founders and the chief strategy officer of Pongo Resume in Northborough.

o Pongn's success is that on aver-

though the US.
uanplnymenl rate reuenlly
dropped from 5.1 percent to 5
percent, so far in 2008, more peo-
ple are working part time than at
any point in the last 10 years, ac-
mdmg o the US. Burean of
Inbor statistics.

So the job searches continue as

does the resume writing.

(Bab Tremblay can be reached
at biremblay@enc.oom or 508-,
626-4409)
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